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Diane Turton, Realtors 
Announces Their 2022
Five Star Professional Award Recipients
[image: http://www.fivestarprofessional.com/awards/art/spacer.gif]
Point Pleasant Beach, March 1, 2022 – Five Star Professional has named the New Jersey recipients of the 2022 Five Star Real Estate Agent Award. The award winners will appear in a special section in the March issue of New Jersey Monthly Magazine. 

Diane Turton, Realtors is proud to announce that 19 of their New Jersey Real Estate Agents have been chosen to receive the 2022 Five Star Real Estate Agent Award for exceptional customer satisfaction. The following are the recipients: 

12 Year Recipient: 
Patricia (Pat) Mayer (Sea Girt Office)

[bookmark: _Hlk940633][bookmark: _Hlk96677513]11 Year Recipient: 
Jane M. Ruocco (Wall Office)

10 Year Recipients: 
Lauren Gill (Spring Lake Office)
Judith Serhus (Holmdel)

9 Year Recipients: 
Colleen Dingley (Wall Office)
Michael A. Milano (Rumson Office)
Jeff A. Shapiro (Beach Haven Office)
Edward A. Vespi (Brick Office)

8 Year Recipients: 
Deborah Dingley (Wall Office)
Joanne Pehlivanian (Bay Head Office)
Nita C. Rose (Spring Lake Office)
Kerri Schanen (Spring Lake Office)
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5 Year Recipients: 
Colleen M. Lindsey-Silver (Toms River Office)
Cindy Napp (Spring Lake Office)

3 Year Recipients:
Susan M. Miller (Spring Lake Office)
Lorraine Stagliano (Wall Office)

2 Year Recipients:
[bookmark: _Hlk96677823]Sandi Anello (Wall Office)
Doris Baril (Spring Lake Office)

1 Year Recipient:
Laurie Londoner (Wall Office)
“Congratulations to our 19 agents on receiving the Five Star Real Estate Agent Award in recognition of providing high quality service to their clients,” said Diane Turton, President/Founder, Diane Turton, Realtors. “At Diane Turton, Realtors we pride ourselves on providing superior customer service and support. We continuously monitor our client satisfaction through formal client satisfaction surveys. For calendar year 2021, Diane Turton, Realtors had an Overall Client Satisfaction Rating of 99.2%”.  


About the Five Star Research Process
Five Star Professional conducts in-depth, market-specific research in markets across the United States and Canada to identify Five Star Award recipients. The Five Star Real Estate Agent program is the largest and most widely published real estate award program in North America. 
To receive the Five Star Real Estate Agent award, a real estate agent must satisfy objective eligibility and evaluation criteria that are associated with real estate agents who provide quality services to their clients. The award process is conducted annually in each market and self-nominations are not accepted. Recent homebuyers may evaluate up to two real estate agents in order to measure the experience associated with the purchase and sale side of a move.
Award candidates are identified through evaluations completed by consumers. Recent homebuyers are asked to evaluate real estate agents with whom they have worked and evaluate them based upon ten criteria: customer service, integrity, market knowledge, communication, negotiation, closing preparation, post-sale service, finds the right home, marketing of home, and overall satisfaction. Additionally, respondents are asked whether they would recommend the agent to a friend. For more information, visit www.fivestarprofessional.com

About Diane Turton, Realtors 
Since 1985, the Diane Turton, Realtors name has earned renowned recognition as the premier real estate company in the markets that they serve. With 16 strategic locations serving all of New Jersey, the Diane Turton, Realtors brand is the recognized leader in providing complete residential and commercial real estate ownership services and support. Diane Turton, Realtors caters to all real estate requirements, including title, insurance, referral and relocation services. The company is staffed with approximately 425 sales associates including a full-time management/support team. Led by President/Founder, Diane Turton for the past 37 years, Diane Turton, Realtors was founded on the following five core values: Trust, Communication, Service, Knowledge and Courtesy. 
Experts in the markets they serve, Diane Turton, Realtors operates in close proximity to New York City and Philadelphia. More information on the dynamics of Diane Turton, Realtors can be found on the company website at www.dianeturton.com
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